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1. Definition of the COMVERGA MANAGED CONNECTIVITY PORTAL Service 

1.1 COMVERGA a.s. (hereinafter referred to as “COMVERGA” or the “Provider”) provides Partners with the 

COMVERGA MANAGED CONNECTIVITY PORTAL Service (hereinafter referred to as “CMCP”). This 

service includes access to the COMVERGA MANAGED CONNECTIVITY PORTAL web application 

(hereinafter referred to as the “CMC PORTAL”), through which the Partner can electronically order, 

manage, monitor and analyse their Technical Components, which enable data connectivity for the 

transmission of information between the Contractual Partner’s devices and infrastructure, i.e. Machine-

to-Machine communication.  

1.2 The provision of the Service also includes the provision of the necessary software licences and digital 

content from selected subcontractors, in particular for the purposes of using the CMC Portal.  

1.3 These Terms and Conditions expressly set out the rights and obligations of the Partner and COMVERGA 

in connection with the use of the CMCP service.  

2. Scope of Application of the Terms and Conditions 

2.1 These Terms and Conditions constitute a special agreement governing the provision of the COMVERGA 

MANAGED CONNECTIVITY PORTAL Service by the Provider. 

2.2 Unless expressly provided otherwise in these Terms and Conditions, the legal relationship between the 

Provider and the Partner is also governed by the GENERAL TERMS AND CONDITIONS FOR THE 

PROVISION OF SERVICES BY COMVERGA a.s. (hereinafter referred to as the “GTC”), which form an 

integral part of the contractual relationship between the Provider and the Partner. 

2.3 In the event of any conflict between the provisions of these Terms and Conditions and the provisions of 

the GTC, the provisions of these Terms and Conditions shall prevail. 

2.4 If a Contract containing individual terms and conditions for the provision of Services has been concluded 

between the Provider and the Partner, these individual agreements shall take precedence over the 

provisions of these Terms of Service and over the provisions of the GTC. 

3. Content and scope of the Services 

The provision of the CMCP Service by COMVERGA includes the supply, installation and operation of the 
following: 

- Access to the CMC Portal for managing defined Technical Components (e.g. SIM cards, Public APN, 

Private APN, Dedicated P2P Access, etc.), the ability to order and configure operational reports and 

notifications, and to obtain detailed information on data usage for billing purposes, etc. 

- Administrator access to the web application – provides administrator-level access, enabling full control 

over permissions and access to individual CMCP functions 

- Delivery of Technical Components of the type and quantity specified in the Contract or in the order, 

which, once inserted into M2M devices, enable data communication via an access point (APN) using 

defined mobile networks 

- IP address allocation – A Technical Component, where the nature of the service permits, may be 

assigned a private IP address from a range specified by the provider. These addresses enable direct 

addressability of the device within the private M2M infrastructure. 

- Private subnet allocation – the service enables the allocation of a private IP subnet and the 

assignment of this subnet to the relevant Technical Components 

- Reservation of a private subnet at the Partner’s request – upon request and for an additional fee, 

COMVERGA will reserve a separate private IP subnet for the Partner, which is terminated and 

transmitted via a P2P (point-to-point) connection to the Partner’s environment. This subnet may be 

physically or logically separated (e.g. via VPN, APN, VLAN, or a dedicated tunnel) 

- Technical support provided via the COMVERGA Service Desk within defined times and to the extent 

specified by the relevant SLA level 
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4. Conclusion of the contractual relationship, individual Agreements, orders 

4.1 COMVERGA and the Partner enter into a written Agreement defining specific types of Services, selected 

tariffs, pricing terms, and any other obligations and rights. This also includes the definition of the delivery 

of Technical Components and their initial configuration. 

4.2 Orders for individual Technical Components are then placed via the CMC Portal or by email. 

4.3 By submitting an order, the Partner expresses their agreement to the terms of the Contract valid at the 

time the order is placed. 

4.4 Acceptance of an order for a Service is subject to correct and timely delivery by COMVERGA’s suppliers. 

4.5 Billing for the Service is defined in the tariff terms and conditions. 

5. Definition of Service Use 

5.1 The CMCP Services provided by COMVERGA may be used exclusively for the purposes of Machine-to-

Machine (M2M) communication. M2M communication refers to the automated exchange of data between 

technical devices or between a technical device and a central data processing system. 

5.2 The use of CMCP Services for other purposes is not permitted. In particular, their use is not permitted 

for: 

– traditional voice Services (with the exception of specific non-traditional applications approved by 

COMVERGA) 

– standard SMS Services intended for personal communication 

– access via a web browser 

– the operation of hotspots and general internet access 

– streaming music or video and other Services which, by their nature, constitute personal 

telecommunications Services 

5.3 Exceptions to these restrictions require prior written approval from COMVERGA.  

5.4 CMCP Services are available only within the operational coverage of the mobile networks of the providers 

or their roaming partners. CMCP Services may be temporarily unavailable or restricted due to 

transmission limitations, e.g. as a result of the following factors: 

i) Changes, modifications, upgrades, relocations, repairs, maintenance or similar activities necessary 

for the proper or improved functioning of CMCP Services 

ii) Weather, environmental or topographical conditions, concentrated usage or capacity constraints 

iii) Restrictions relating to third-party infrastructure and/or Services 

5.5 The Partner acknowledges that not all features and roaming Services are available in all locations where 

roaming is generally offered. In some areas, roaming may only be possible when using devices supporting 

different technologies. 

5.6 COMVERGA shall not be liable to the Partner for any claims or damages arising as a result of signal 

failure, unavailability or interruption of Services, limited availability or other restrictions specified in these 

Terms and Conditions. 

5.7 Entering into a Contract with COMVERGA does not create any direct contractual relationship between 

the Partner and the mobile network operator. 

5.8 The supplied Technical Components remain the property of the relevant mobile network operator and are 

provided to the Partner exclusively for use within the agreed Services. 

6. COMVERGA Managed Connectivity Portal (CMC Portal) 

6.1 COMVERGA provides the Partner with access to the CMC Portal. This portal is used for administration, 

ordering defined Technical Components (e.g. SIM cards, Public APN, Private APN, etc.), setting up 

operational reports and notifications, and obtaining detailed information on Service usage for billing 

purposes, etc.  
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6.2 The Partner is obliged to protect their login details from misuse by third parties. 

6.3  The Partner undertakes to ensure the conditions necessary for using the CMC PORTAL, in particular a 

computer with an up-to-date web browser, consent to the use of cookies, and an internet connection. 

6.4 The Partner’s right to use the portal ceases upon termination of the Agreement. 

7. APN 

7.1 APN (Access Point Name) enables the logical separation of traffic and the routing of data flow to the 

Partner’s environment. 

7.2 COMVERGA may provide the Partner with an APN during the term of the Agreement. Additional fees 

apply for further APNs. 

8. COMVERGA’s Obligations and Responsibilities 

8.1 COMVERGA undertakes to provide the CMCP Service in accordance with these Terms and Conditions 

and the Agreement, whilst ensuring that the provision of the Service complies with standard technical and 

operational standards in the relevant industry. 

8.2 COMVERGA confirms that it holds all necessary intellectual property rights or valid licences enabling it to 

provide the CMCP Service to the Partner and to fulfil its obligations. 

8.3 COMVERGA is not obliged to make any modifications, extensions or technical interventions to its 

equipment, work processes, or the infrastructure of Service Providers or third parties for the purpose of 

ensuring the Service’s compatibility with the Partner’s solutions, its equipment or Services provided by 

third parties. 

8.4 COMVERGA is responsible for rectifying operational faults, technical irregularities and errors relating to 

the Service, provided these have not arisen as a result of unauthorised, unlawful or negligent use of the 

Service by the Partner or its end users. 

8.5 As part of the resolution of incidents relating to the Service, COMVERGA analyses, rectifies, resolves and 

records them. 

8.6 COMVERGA shall not be liable to the Partner or its end users for: 

i) Delays in the delivery of Technical Components (e.g. SIM cards) caused by a decision of the 

regulatory or local authority responsible for number allocation 

ii) Temporary or permanent restrictions or interruptions to the Service based on a decision by a 

regulatory authority, including decisions regarding number allocation 

iii) Content made available via the Service, including information, opinions, recommendations, 

statements or third-party Services, and any resulting damage 

iv) The nature or scope of content transmitted via the Service or Services available through this Service 

v) Unauthorised use of the Service or Partner Services by the Partner or its end users 

9. Obligations and liabilities of the Partner 

9.1 Device compatibility 

The Partner is responsible for ensuring that all devices using services within the CMCP are technically fit for 
purpose, meet network requirements and comply with any applicable regulatory standards. Should any device 
fail to meet these conditions, the Partner is obliged to cease its operation; COMVERGA is entitled to block the 
Service or any component thereof at any time. 

 

9.2 Care of Technical Components 

The Partner is obliged to protect the provided Technical Components from damage, loss or theft, to store them 

in secure conditions and to report any incidents to COMVERGA without delay. 
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Upon handover of the ordered Technical Components to the carrier for delivery, the risk of accidental damage, 

loss or destruction shall pass to the Partner. 

The Partner must inspect the Technical Components within 7 days of delivery and report any defects. The 

Partner will receive a replacement for any non-functional Technical Components reported in a timely manner. 

In the event of a late report, COMVERGA reserves the right to refuse a replacement. 

 

9.3 Misuse  

The Partner and its end users are obliged to refrain from any unauthorised use of the Services or the Technical 
Components provided. The following, in particular, are considered prohibited conduct: 

i) using the Services for fraudulent activities, for manipulations based on deliberate misrepresentation, 

or for methods aimed at preventing or circumventing the proper billing of charges 

ii) establishing unauthorised connections to other networks or unauthorised interference with such 

connections 

iii) accessing other network users’ information without authorisation, altering it, or disrupting other 

users’ access, including attempts to do so or aiding third parties 

iv) deliberately disrupting the quality of the Services provided or the operation of the mobile network, 

or intentionally restricting their use by other users 

v) using the Services to transmit, disseminate or store content that is unlawful, offensive, obscene or 

pornographic 

vi) using the Services to transmit or store copyright-protected works without the appropriate 

authorisation 

The Partner is obliged, at its own expense, to implement and maintain appropriate security measures to minimise 
the risk of fraudulent conduct on the part of its representatives, employees, other persons acting on its behalf, 
end users or third parties. These measures are aimed in particular at preventing: 

i) the use of lost or stolen devices 

ii) cloning of Technical Components 

iii) network fraud and other forms of misuse of the Services 

The Partner shall be liable for any damage caused to third parties in connection with the use of Technical 
Components by the Partner itself, its representatives or end users, and undertakes to reimburse any claims 
made against COMVERGA or the network operator in this regard. 

10. Price and payment terms 

10.1 The Partner is obliged to pay the agreed fees for the Services in accordance with the Contract and the 

applicable price lists. 

10.2 Data usage is rounded up to whole kilobytes for billing purposes. 1024 kilobytes = 1 megabyte (MB). 1024 

MB = 1 gigabyte (GB). 

10.3 Unused data volume cannot be carried over to the next billing period for any tariff. 

10.4 In the event of a delay in billing data from roaming partners, the relevant usage will be included in the 

following bill. 

11. Billing methods 

CMCP services may be provided and charged in various ways depending on the selected tariff, the scope of the 
service and the contractual agreement between the Provider and the Partner. The following provisions define 
the various possible billing methods and the relevant terms that may form part of the contract. 

 

11.1 Static data pool 
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A static data pool refers to a pre-agreed total data volume available to the Partner for a fixed period (e.g. a 
month, a year or another agreed period), whereby the size of this pool does not change automatically. 
The agreed data volume may be used by one or more active Technical Components (e.g. SIM cards) within 
the service, regardless of their number or individual data consumption. 
 
11.2 Dynamic data pool 

A dynamic data pool is a flexible way of sharing data within a single service, the total volume of which 
automatically depends on the current number of Technical Components in statuses that, according to the price 
lists, contribute free units which are added to the total dynamic pool. Each Technical Component (SIM card) 
within a given service may draw data from this shared pool regardless of the volume of data it contributes to the 
pool itself.  

In the event of a status change to a status contributing free units, or the assignment of a Technical Component 
(with a status contributing free units) to a Service during the billing period, the total data limit of the pool will be 
increased by a proportionate share of the data volume allocated to the relevant tariff. This portion is calculated 
as the ratio of the number of days remaining until the end of the billing period (including the day of activation) to 
the total number of days in the given month.  

 

11.3 Dynamic data pool upon status change  

Upon a change in the status of a Technical Component contributing to the dynamic data pool, or upon removal 
from the Service, the total capacity of the pool and the monthly fee for the relevant Technical Component are 
reduced proportionally in accordance with the following rules: 

1. Priority time pro-rata 

In the event of a change in the status of a Technical Component, the system will primarily attempt to reduce the 
total capacity of the pool by the proportionate amount corresponding to the remaining days of the billing period 
(e.g. in the event of suspension in the middle of the month, by 50% of the nominal volume of the Technical 
Component in question (e.g. SIM)). 

- This reduction is only possible if the current unused balance of the entire pool at the time of the status 

change is greater than or equal to this proportional share. 

- In such a case, the monthly flat fee for the Technical Component in question is reduced on a pro rata 

basis according to the number of days during which the Technical Component was in that status. 

2. Volume-based pro-rata 

If the current unused balance of the entire pool at the time of the change in the Technical Component’s status 
is lower than the proportional time portion, a volume reduction applies: 

- The total capacity of the pool is reduced only by the currently available (remaining) data volume. 

- In this case, the monthly fee for the Technical Component in question will be reduced in proportion to 

the actual volume of data deducted, not the number of days. 

3. Finality of the calculation 

The method of reduction (time-based vs. volume-based) is determined at the moment the status of the Technical 
Component is changed. Subsequent changes in usage or an increase in the pool do not affect the already 
determined amount of the proportional flat-rate fee for the given Technical Component in a specific status. 

 

11.4 Data package on the Technical Component 

A data package for a Technical Component refers to a separately agreed data allowance allocated to a specific 
Technical Component. This package may be provided: 

a) on a recurring basis, i.e. as a data package that is regularly and automatically renewed, or 

b) on a one-off basis, typically with a longer validity period and the option to purchase additional data. 

The data package may be charged on a monthly basis or for another fixed period in accordance with 

the Contract or the Price List. 
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11.5 Prepaid mode 

In the prepaid billing mode, the Partner pays the price of the service in advance for the agreed period, data 
volume or other measurable scope of the Service. Once the prepaid data volume has been used up, the 
provision of the Service may be restricted, suspended or resumed for an additional fee in accordance with the 
Price List, unless otherwise agreed. 

 

11.6 Postpaid mode 

Under the postpaid billing scheme, the Partner pays for the Service retrospectively for the agreed billing period 
(usually a calendar month), based on actual data usage or the number of active Technical Components. Billing 
is carried out on the basis of data on actual data transferred as recorded by the Provider. 

 

11.7 Excess usage 

If the Partner exceeds the agreed volume of units (e.g. data pool, data package, SMS), the Provider is entitled 
to charge for excess usage in accordance with the current Price List. 
Excess usage is charged based on the actual volume of units transferred in excess of the agreed limit, in the 
units and at the prices set by the Provider in the Price List. 

The Provider further reserves the right to: 

a) automatically activate an additional data package at the price stated in the Price List, if this option has 

been agreed, or 

b) restrict or suspend the provision of the service once the agreed data allowance has been used up, 

unless otherwise agreed. 

 

11.8 Excess consumption of units in the dynamic data pool 

Billing for units exceeding the capacity of the dynamic pool (excess unit consumption beyond the units included 
in the tariff/overspend) takes place in real time based on the currently available capacity at the time the traffic is 
generated. Any subsequent increase in the total volume of the dynamic data pool (e.g. through the activation of 
new Technical Components) during the same billing period has no retroactive effect on overspend charges 
already billed, even if the total volume of the pool shows an unused balance at the end of the billing period. 

 

11.9 Billing for periodic services 

If the Service is activated during a calendar month, the monthly price of the Service is charged on a pro-rata 
basis corresponding to the period from the date of activation to the end of that calendar month. The pro-rata 
amount is calculated as the monthly price of the Service divided by the number of days during which the Partner 
was entitled to use the Service. 

In the case of tariffs or packages including data allowances, the Partner is provided with a pro-rata portion of 
the included data allowances in the month of activation, corresponding to the length of the period from activation 
to the end of the billing period, unless the Provider and the Partner agree otherwise. Unused units are not carried 
over to the following period, unless the Contract provides otherwise. 

12. Availability and Quality of Services, Reporting and Incident Resolution  

12.1 COMVERGA does not guarantee the availability or quality of mobile Services or the mobile network. The 

quality of the Service provided depends on a number of factors that may be beyond the control of both 

COMVERGA and the Partner.  

In the event of an interruption to data communication whilst using the Technical Components, the Partner 

is obliged to report this immediately.  

13. Restrictions, interruption of Services  

13.1 COMVERGA is entitled to temporarily or permanently interrupt the provision of CMCP Services and/or 
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individual Technical Components, in whole or in part, if the Partner fails to remedy a breach of contractual 

obligations within five (5) days of receiving written notice. Suspension may also be effected without prior 

notice if the provision of the Services is not possible or is possible only to a limited extent due to force 

majeure. 

13.2 COMVERGA is also entitled to block the relevant Technical Components if there are specific facts 

indicating that the Service is being misused. Where appropriate in the circumstances, the Company shall 

give the Partner the opportunity to remedy the situation before the block is implemented. 

13.3 In the event of extraordinary termination of the Contract without notice for good cause, COMVERGA is 

entitled to immediately block the Technical Components concerned. 

13.4 The blocking of Technical Components does not affect the Partner’s obligation to pay the agreed monthly 

fees for the CMCP Service. 

14. Data Security and Protection 

COMVERGA ensures the security and integrity of data transmitted via the CMCP Service through the following 
measures: 

14.1 COMVERGA’s operational infrastructure is managed in accordance with the principles of the ISO/IEC 

27001 information security management system. 

14.2 Data communication between Technical Components and the end point may be secured using encrypted 

tunnels. 

14.3 Partners may be allocated separate IP ranges and routing tables distinct from those of other Customers. 

14.4 Access to operational data and logs is restricted to authorised COMVERGA staff only. 

14.5 In the event of a security incident, COMVERGA is entitled to temporarily suspend the provision of the 

Service until the cause has been clarified. 

15. Liability and limitations on the provision of the service 

15.1 COMVERGA shall not be liable for the content of data transmitted within the CMCP Service. 

15.2 COMVERGA is not liable for any unavailability of the Service caused by a public mobile network outage, 

a power cut or the behaviour of the Partner’s equipment. 

15.3 The Partner is responsible for protecting their login details for the CMC PORTAL and for any activity 

carried out under their account. 

15.4 COMVERGA reserves the right to adjust the technical parameters of the Service in the event of changes 

to the terms and conditions of mobile network providers, and shall notify the Partner of such changes at 

least 30 days in advance. 
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